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Family Readiness Groups and the Chain of Concern/Command--if it is something to do with the Army or your (spouse's) unit.  Friends and family can listen and want to assist you and may not have the authority to fix the issue.  

Notifying your Chain of Concern/Command is trying to fix the issue at the lowest possible level.  If you feel your resources are exhausted at one level notify the next level up the Chain.  This is why it is important to know who is in your chain; we have all heard "it's whom you know (that can help you)."

Chaplains and the Family Life Center--Chaplains are great listeners and are well versed in the resources available to service and family members.  It is always good to be listened to and not judged, to be able to receive someone else's point of view and learn what others may have done as a successful solution to their issue.  Chapel (757) 878-1316 Family Life Center (757) 878-5808 Fort Story Chapel (757) 422-7665.

Army Community Service --ACS staff is available to assist service and family members with a variety of issues or refer you to the best source for resolution.  ACS offers a variety of preventative educational services including employment guidance, domestic violence prevention, relocation, Exceptional Family Member, financial management and information and referral.   Fort Eustis (757) 878-3638/0910 Fort Story (757) 422-7311.

Army One Source (AOS) Real help.  Anytime, anywhere.  www.armyonesource.com (User ID: army Password: onesource) OR 800-464-8107 No question is too small, no issue is too big.  Whether you’re preparing for a new baby, dealing with relationship issues, preparing for deployment and reunion, getting out of debt, or buying your first car, Army One Source can help.  We will provide a customized response, whatever your needs are.  The service is at no cost to you and is confidential. And because you never know when you’ll need us, we’re here 24 hours a day, 7 days a week, 365 days a year.  Phones answered live by qualified staff.  AOS offers personal support, referrals to military and community resources, a multicultural staff who can do translations of 140+ languages.  There are online articles, newsletters, and workshops, booklets and audio recordings at no cost to you.  There is confidential consultation face-to-face (CONUS only) or over the phone.  Call 800-464-8107 in CONUS, 800-464-81077 OCONUS or collect 484-530-5889, 800-346-9188 TTY/TDD and en espanol, llame al 800-375-5971.

Army Family Team Building (AFTB) --A popular program at ACS, which educates service and family members on topics, they can use for the rest of their career and life.  Class topics cover three main areas; the Army/military lifestyle and benefits, leadership and personal skills.  Just to name a few classes there are Chain of Command/Concern, Effective Leadership Skills and Stress/Communication Management.  AFTB creates an atmosphere of learning where community and personal support contacts can be made. (757) 878-0912

Army Knowledge Online (AKO) Email Account --Family members are entitled to obtain an AKO email account sponsored by their service member.   Log onto www.us.army.mil  Click on New User – Register for AKO  Click on “Next” under Guest accounts include the following: Fill in Sponsor Info (Army sponsors AKO address)  Click on “Account Type,” choose family member.  Fill in your User information (name, SSN, organization address) Enter your current email address and re-enter to confirm. This address is used to contact you when your sponsor approves or rejects your account Click on next – an email will be sent to your sponsor to confirm the information you have given and an account will be authorized.

The Social Calendar – Be aware of the services and events available to you in the military and civilian community.  The military (Army, Navy, Air Force) offers many great services and events at little or no cost to the service and family members.  The social calendar is a tool and provides Forts Eustis/Story a calendar of events, information and points of contact.  This information allows you to have choices and feel in control..  The social calendar is sent weekly via email, to be added to the distribution list call (757) 878-5377 or email kakela@eustis.army.mil
Department of Behavioral Services
•Community Mental Health for AD only (command or self referred), (757) 314-7558– provides psychology services, psychiatrist services and supportive counseling

•Army Substance Abuse Program for AD and Family Members (command or self referred), (757) 314-7534 or (757) 878-4985 – provides substance abuse counseling and training 

•Social Work Service for AD (command or self referred) Family Members can attend marital counseling with SM; priority goes to domestic violence and at risk cases, (757) 314-7910.  Provides a variety of counseling services for such as outpatient counseling and assessment, intervention and treatment for domestic violence issues.  Anger/Stress management.

Mental Health for Family Members through TRICARE

• Outpatient Psychiatry Clinic at Portsmouth Naval Hospital, (757) 953-5269 
• Healthnet Federal Services appointment number, 1-866-645-4584 

• If it is an emergency call 911 or go to the nearest emergency room

Your Family Care Provider (Doctor) at the Hospital   Speak to your regular doctor about how you are feeling and what is going on with your life.  They can provide you will information and the services available.

Spouses Clubs (Officer and Civilian Spouse's Club and the Enlisted and Civilian Spouse's Club)  A great place to meet people and learn about the community.

Red Cross Services --Emergency Messages  1-877-272-7337; Birth, Illness and Death Notice, Contact Home, 

Health and Welfare, Soldiers and family members should contact the Red Cross closest to them to send a message.

Soldier's name, rank, SSN, unit and location will be needed.

Health and Safety Training CPR, Healthy Pregnancy Healthy Baby, Babysitter class (instructor needed), Youth Summer Volunteer Program and the Dental Assistant Program POC is Mary Plumber at the Dental Clinic.

Self Care Classes -- offered call 878-4755 for more information.  Classes offer information on nutrition, home/car safety, how to access the TRICARE system, information on common illnesses and how to home treat and after completion of class participants are provided a pharmacy card which entitles them to certain over the counter medications.  Classes only open to Ft Eustis TRICARE Prime enrollees and Active duty at this time.  

Free Child Care at Portsmouth Naval Hospital  -- If you are able call ahead to the child waiting center please do, 953-6873.  If you are unable to call ahead just go to the child waiting center (located in the hospital).  The center requests that parents leave a drink and a snack for each child who you will be leaving in their care.  Go to your appointment, when appointment is done ask for a child care verification form.  Return to the child waiting center present the verification form and receive your child.

FREE Hospital Shuttle from Eustis to Langley and Portsmouth Hospitals by the Patient Administration Department (PAD) Info.As a reminder to staff and patients, the PAD section continues to run a shuttle van for patients to both Langley and Portsmouth hospitals twice a day, everyday, Monday through Friday.  The vans depart from PAD area (front entrance of the hospital) at 0730 hrs and 1230 hrs.  Patients are returned back to MACH upon completion of their appointments.  Patients should report at lease 10 minutes prior to the departing times and sign up for the transportation in the PAD area.  Military personnel should be in uniform and have an appointment slip verified by their unit.  Questions should be directed to CPT Shaw the Chief of PAD at 314-7867.







List of Resources for Service and Family Members


Where can I turn to for emotional support when I need assistance with personal or military issues?











Chain of Command Family Assistance: Financial Assistance, DEERS/ID cards, Mobilization Briefings, Family Care Plans, Health Benefits, Legal Assistance, Soldier Sponsorship


Chain of Concern Family Readiness:  Family Readiness Groups, *Telephone Tree, *Newsletter, Army Family Action Plan, *Family Day, *Family Sponsorship  *Support of the unit is vital for the FRG to complete these tasks.  


Contact Anastasia Kakel, Family Readiness Coordinator for more info, (757) 878-5377 or kakela@eustis.army.mil

















