DA Pam 608-47, Chp 3-3, A Guide to Establishing Family Support Groups

Family support group role in casualty notification

     a.  FSG leaders, as volunteers, have no role in the official casualty notification process; however, because of the rapidity of media coverage and the availability of other means of communication, family members may get unofficial word before official notification.  The relationship between the family members and the FSG often results in the FSG being the initial sources for emotional support.  FSGs should limit support to emotional and logistical assistance REQUESTED by the family, not offer to duplicate assistance and services provided through the official military chain and Army service agencies.

     b.  Coordination should be established during deployments between the installation casualty office, the rear detachment commander (RDC) or military point of contact, and the FSG leaders.  This will help foster a caring support network and enhance the units and or installation ability to provide necessary assistance.  When FSG leaders are informed of a casualty, they can initiate unit emotional support and give valuable insight to support teams into the family members coping style.  FSG leaders and volunteers will not accompany the Casualty Notification Officer, but the support team will offer to call FSG members to assist the family if support is desired.

     c.  The chaplain is a key individual in the unit, or involved with the unit, in casualty notification and family member support assistance.  The unit chaplain is the person the unit FSG leaders can contact for needed family assistance or support in times of grief, and follow-on care for families experiencing grief and loss.

     d.  Additionally, when FSG leaders become aware of rumored casualties, they should contact the RDC or unit military POC to help clarify and control rumors.

Forts Eustis/Story

Casualty Notification (AR 600-8-1)

1.  Casualty notification to the post.

2.  Forts Eustis/Story will task the Group S-1, the S-1 will then task one of the Bns (quarterly rotation).

3.  An officer will be assigned to be the Casualty Assistance Officer.

4.  Directions and information is given by Mr. Russ, Bldg 662, Rm 103, 878-1118.

5.  Spouse or parent is notified.

