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1.  Purpose.  To provide information to soldiers, DA civilians and their family members and to assist them during the soldier’s or mission essential civilian’s absence.

__________

*This pamphlet supersedes TCFE 608-2, 7 Dec 92 (Family Planning Guide for Deployment)
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2.  Responsibilities.  Army Community Service (ACS) will become the Family Assistance Center (FAC) when activated by the Commanding General.

3.  Overview

     a.  It is appropriate for soldiers and civilians to prepare and maintain a state of personal and family readiness in the event they are deployed, required to attend training or schooling or stationed at a temporary duty assignment away from Forts Eustis/Story.
     b.  Soldiers stationed at Forts Eustis/Story must prepare to respond to threats to the national security anywhere in the world.  To do so, they must maintain a high degree of readiness.  This requires frequent training, sometimes away from the installation.

     c.  Family separations are a part of Army life.  These times of separation can be made easier and trouble free with good planning and preparation.  To plan and prepare for these separations, soldiers, civilians and family members must be knowledgeable about their personal affairs.

     d.  The Family and Soldier Readiness System (FSRS) addresses the state of preparedness of the Army family through proactive education and support programs that promote self-reliance and enhance family well-being.  It includes those family assistance services and related programs which support well-being, readiness and retention and meets the Army’s obligations to soldiers, civilian employees and their families by ensuring the effective interface between family assistance and family support.  The Family and Soldier Readiness System includes Family Assistance Centers (FACs), Family Readiness Groups (FRGs), Rear Detachment Commanders (RDCs), where applicable, and Family Readiness Liaison (FRL).

     e.  Family assistance is the contractual or statutory obligation the Army has to provide assistance, for example, ID cards, Defense Enrollment Eligibility Reporting System (DEERS) and TRICARE, to its soldiers, civilian employees, retirees and their family members.  This obligation also extends to the programs and services commanders use to fulfill their morale, welfare and quality of life responsibilities, such as Army Community Service (ACS), Child and Youth Services (CYS), Morale, Welfare and Recreation (MWR) programs.

     f.  Family support is the mutual reinforcement provided to soldiers, civilian employees, retirees and their family members, both immediate and extended.  Examples include FRGs, newsletters, telephone trees and other volunteer programs and activities.

     g.  Family readiness is the state of preparedness of soldiers and their families through proactive education and support programs that promote self-reliance and enhance individual and family well-being.
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     h.  The FRG’s purpose is to encourage self-reliance among members by providing information, referral assistance and mutual support.  FRGs achieve readiness by providing an atmosphere and an agenda of activities which build cohesiveness among unit members.  Appendixes A-D contain checklists and forms that may be reproduced and completed for your convenience.

          (1)  Appendix A lists certain documents and family records that should be in your possession and things you should know before the soldier/civilian deploys.

          (2)  Appendix B is a safety checklist.       

          (3)  Appendix C is a Family Assistance Information Sheet (TCFE Form 608-DPCA).

          (4)  Appendix D is a sample Family Readiness Questionnaire (TCFE Form 608-1-DPCA).

     i.  Financial Planning.

          (1)  Know the various soldier/family financial obligations and budget accordingly.  The Unit Budget Counselor (UBC) or ACS Financial Readiness Counselor can assist in this area.  For more information, call 878-3638 at Fort Eustis and 422-7311 at Fort Story.

          (2)  Direct deposit to a joint checking account, with a bank that participates in the guaranteed deposit program, may be the best for single soldiers and married couples.  With this pay option, the soldier’s pay is guaranteed to be credited to his/her personal checking account each payday and the family has funds available to cover monthly bills or defray other unexpected emergencies.

          (3)  The soldier/civilian may request a support allotment not to exceed the amount of pay and allowances that may be allotted.  This means a check is mailed to the designated person, by name, on the 15th day and the last workday of each month.  Pay procedures are explained at the unit.  For more information, call the Defense Military Pay Office (DMPO) at 878-5201.

          (4)  During periods of deployment, a soldier’s/civilian’s spouse may obtain financial data from the soldier’s/civilian’s pay account, if authorized by the soldier/civilian in writing.  This authorization document must include the name, rank, social security number, unit, spouse’s name and social security number.  The document must be notarized.  For more information, call DMPO.

TCFE Pamphlet 608-2

     j.  Power of Attorney (POA).  A POA is a legal document that allows one person to conduct business or personal matters in another person’s name.  For example – POAs may allow someone to cash a check, borrow money to meet emergency needs, sign for government quarters, arrange for movement of household goods.  There are general, special and deployment POAs.  Before departure, call all the financial organizations which you have accounts with to confirm they will accept a POA.  Call or visit the Legal Assistance Office, 2732 Madison Avenue,

878-3217, to determine if you need a POA and what type would best benefit your needs.

     k.  Wills.  All personnel and their spouses should carefully consider having a will prepared.  This is especially true for families with minor children.  This can be done at the Legal Assistance Office with an appointment.  An attorney can help you decide if you need a will.  You may need two appointments to complete your will, so do not delay in making your appointment.     

     l.  Personal Security.  During the time the soldier/civilian is gone, it is important to be aware of personal security.  Lock your doors and secure your personal property.  Keep a list of numbers beside the telephone for the police or military police, fire department, ambulance and insurance company.

     m.  Identification Cards (ID).  The soldier ensures that his/her spouse, children (over 10 years of age) and all eligible family members have a valid ID card.  Single parents and dual military parents may obtain an ID card for their children at any age to include in their family care plan.  Soldier also ensures that ID cards have not expired or will not expire within 30 days after the deployment and that all legal family members are enrolled in DEERS.  Although family members may have held ID cards since November 1979, there are no assurances that they are enrolled in DEERS for medical care if you have not shown evidence of dependency, such as marriage certificate or birth certificate for each child.  Once enrolled in DEERS, additional documents of dependency are not required.  If you have questions on DEERS or ID cards, call 878-0948 at Fort Eustis and 422-7101, extension 229 at Fort Story.

     n.  Privately-Owned Vehicles (POV).  During deployment, POVs left on post are secured in a temporary storage area.  The spouse or another designated person may pick up the vehicle from the storage area if the soldier has completed the necessary paperwork.  This includes designating a person by a POA or other written authorization.

     o.  Quarters during a training exercise or limited deployment (with return date).

          (1)  Families already in quarters will remain there.

          (2)  Families on a waiting list will remain and continue to move up on the list.  Families who become eligible for assigned quarters will need a POA to arrange for transportation of household goods.  Spouses are not required to have a POA to sign for quarters; however, another soldier acting for a family is required to have a POA to sign for quarters.  Families on the
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waiting list should provide the Housing Officer with a local telephone number in case a vacancy occurs.  For more information, call the Housing Office, 878-2506 at Fort Eustis or 422-7321 at Fort Story.

          (3)  Families in transient quarters may remain for up to 30 days.  Families not eligible to accept quarters are assisted by the Housing Referral Officer in locating off-post housing.  Again, a POA is needed to move household goods.

     p.  Information to Keep Handy.    

          (1)  Each unit has a Rear Detachment Commander (RDC) who will assist family members of soldiers in the unit during and after deployment of unit personnel and for emergencies.  Family members should know the name of the RDC and how they can be reached by phone or e-mail.  The RDC will be a primary point of contact for family members who have questions or need services.  The RDC will get assistance from the Family Readiness Coordinator, 878-5377 and Family Services Coordinator, 878-3638.

          (2)  A chain of concern is an informal self-help organization for spouses.  This chain is usually structured among the chain of command and membership is voluntary.

          (3)  The telephone/e-mail tree is a way to get information to family members.  It is also a way for family members to get assistance with problems.  Every unit should have a chain of concern and telephone/electronic e-mail tree, even when soldiers/civilians are at Forts Eustis/

Story.  To receive a copy of the unit’s chain of concern and telephone tree, contact your RDC, Unit, Battalion Family Readiness Liaison or ACS.

     q.  Red Cross.

          (1)  If an emergency situation occurs in which you must get a message to the soldier during their absence, or in the event of a disaster, call the American Red Cross Field Office, Building 992, 878-3339, Newport News 826-7500, Williamsburg 253-0228, Yorktown 898-3090 or the Armed Forces Emergency Center, toll free 1-877-272-7337.  The soldier’s/civilian’s name, rank, social security number and location will be needed.

          (2)  The Red Cross is also able to provide money transmittals in emergency situations between Red Cross Offices.  If there is an emergency, your family can bring cash or a check to their local Red Cross Office and you can obtain funds from your local office.  Call 878-3339 for more information.

          (3)  Volunteer opportunities are available.  Call 878-3339 for more information.
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     r.  Family Assistance Center (FAC).

          (1)  ACS becomes the FAC during times of large mobilization or a natural disaster.  The FAC shifts into an 8, 12, 18 or 24-hour family assistance operation when demand or conditions warrant it.  The FAC is staffed by personnel from ACS community agencies and volunteers.  Included are representatives from Legal Assistance, Chaplain, Housing, Transportation, Preventive Medicine (Medical Department Activity), Finance, American Red Cross, Child and Youth Services, Inspector General, Social Work Services and the United Service Organization (USO).  The FAC will also assist members in an emergency situation or when referred by the RDC.     

          (2)  The Fort Eustis FAC, when activated, will be at ACS, 601 Washington Blvd., 878-3638.  The Fort Story FAC, when activated, will be at ACS, 522 Cam Rahn Bay Road, 422-7311.  Normal hours are Monday through Friday, 0730-1630, to answer any questions and provide assistance with on and off post service agencies if needs cannot be immediately met.  If assistance with an emergency is needed after duty hours, weekends and/or holidays, call the Fort Eustis Staff Duty Officer (SDO), 878-5897/5050, and the Fort Story SDO, 422-7101, extension 227.  The SDO can contact the FAC personnel as needed.

          (3)  The FAC provides the following emergency services when family members have no one else to help them.  Emergency needs are those that are urgent and require immediate attention.

          (a)  Financial assistance.

          (b)  Food.

          (c)  Personal and household necessities.

          (d)  Information and referral.

          (e)  Other family emergencies, for example, death or hospitalization.

          (4)  Chaplains perform religious services for soldiers, family members and DA civilians.  They also provide counseling and emotional support to soldiers and family members before, during and after times of separation.  Contact the Unit Chaplain who can assist you in your time of need.  The Chapel also provides religious education and youth activities.  Chaplains provide family ministry to soldiers who are having serious adjustment and/or family problems through the Family Life Center.  
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          (5)  Public Affairs Office (PAO) provides information on how to deal with the media when you are approached for information.  The PAO is the only approval authority for media visits on post.  The media will not be on Forts Eustis/Story without being accompanied by PAO personnel.  If you are contacted by the media and would like to make a statement, call the PAO first, 878-4920. 
          (6)  The USO provides recreational information and referral, special family support, holiday programs and emergency services.  Call the USO at 878-2415.

          (7)  Family Care Plan (FCP).  A requirement under AR 600-20 for soldiers who fall into the category of being a single parent, dual military parents and soldiers who may have a family member incapable of self-care.  The FCP ensures the command that family members will be cared and provided for when the soldier is not available to care for them due to military requirements.  Having an informal emergency back up plan or a formal FCP is being a responsible parent and guardian.  Speak to your unit orderly room or Family Readiness Liaison about making an FCP.

5.  References.  

     a.  AR 600-20, Army Command Policy.

     b.  AR 608-1, Army Community Service.

     c.  TC 21-7, Personal Financial Readiness and Deployability Handbook

FOR THE COMMANDER:







    DANIEL D. IMHOLTE







    Colonel, GS







    Chief of Staff
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                                           APPENDIX A

         SOLDIER/CIVILIAN/FAMILY READINESS CHECKLIST

                                              As you review the checklist, circle the appropriate answer: 

                                                               Yes, No or N/A (not applicable)

Financial Issues:

Do You:

 Know how to read an LES?




YES
NO
N/A

 Have soldier’s sure-pay deposited to appropriate account? 

YES
NO
N/A


 Have a joint checking account? 




YES
NO
N/A

 Have a joint savings account? 




YES
NO
N/A

 Have a separate, but joint checking account for the deployed soldier?
YES
NO
N/A


 Know the location of automatic teller card and how to use?

YES
NO
N/A


 Know the family’s bill paying practices? 



YES
NO
N/A

 Know when occasional expenses are due? 






(Insurance, registration, subscriptions?) 



YES
NO
N/A

 Have money set aside for occasional expenses and emergencies?
YES
NO
N/A

 Have allotments set up for monthly bills? 



YES
NO
N/A

 Know about automatic bill paying through your bank? 

YES
NO
N/A

 Have someone assigned to handle finances? 



YES
NO
N/A

 Have set credit card spending limits and stick to them? 

YES
NO
N/A

 Have a list of credit card numbers in a safe place and know who 

to call if your credit cards are lost or stolen? 



YES
NO
N/A

 Know where to go for financial assistance when needed? 

YES
NO
N/A

Legal / Administrative Issues:

Do You:

 Have a written will? 





YES
NO
N/A

 Have a guardian for your children? 




YES
NO
N/A

 Have a Family Care Plan? 





YES
NO
N/A

 Need an Exceptional Family Member Plan? 



YES
NO
N/A

 Have a power of attorney?





YES
NO
N/A

 Have current ID cards for all family members? 


YES
NO
N/A

 Know how to obtain new ID cards?




YES
NO
N/A

 Know the location of keys to garage, personal storage space, 

safety deposit box?





YES
NO
N/A

 Have necessary paperwork completed so you can move into 

post housing should it become available?



YES
NO
N/A

 Know the name, address and phone number of an attorney or

       legal advisor? 






YES
NO
N/A

 Have completed emergency contact information sheet?

YES
NO
N/A

 Have all important papers in one place?



YES
NO
N/A

 Updated your Emergency Data Card? 



YES
NO
N/A

_____Tax records

_____ Insurance policies


_____ Marriage license

_____ Leases


_____ Family Health records

_____ School registration papers

_____ Passbooks


_____ Social security numbers

_____ Savings bonds/securities

_____ Adoption papers

_____ Naturalization papers

_____ Deeds/ mortgage papers
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_____ Unit mail card

_____ Proof of service documents

_____ Household goods inventory

_____  Income Tax (last 5 years)
_____ IRS Federal Returns

_____ State Returns

_____ Vehicle title papers

_____ Birth certificates


_____ Divorce decree 

_____ Separation agreement
_____ Shot records (for pets too!)

_____ Discharge Papers

_____ Court orders for support and custody of legal dependents 

_____ Wills for both spouses

______Special and General Power of Attorneys

_____ Copies of all orders and endorsements

______Identifications cards for all family 

              members over 10 years of age

_____Current addresses and telephone numbers for all Next of Kin; and Next of Kin are informed whom to 

call in case of an emergency and rights, benefits, assistance

____   Emergency data card updated in Military Personnel Record
_____ Names and phone numbers for Commander, Staff Duty, Rear Detachment Commander and FRG Leader.

MEDICAL ISSUES 

Do You:

 Have all family members enrolled in DEERS? 


YES
NO
N/A

 Know where to get medical and dental care?



YES
NO
N/A

 Know how to use TRICARE?  (1-800-931-9501)


YES
NO
N/A

 Have your children’s immunizations up-to-date? 


YES
NO
N/A

 Have current prescriptions for medical and optical available? 

YES
NO
N/A

 Know location of health and dental records? 



YES
NO
N/A

 Have preparations made for family members with


YES
NO
N/A

special medical needs?

 Have an adequate supply of medication for each child? 

YES
NO
N/A

TRANSPORTATION ISSUES

Do You:

 Have current vehicle registration?




YES
NO
N/A

 Know the renewal date for state and 

on-post vehicle registration? 




YES
NO
N/A

 Have adequate and current insurance coverage?


YES
NO
N/A

 Have auto insurance to cover all family members? 


YES
NO
N/A

 Have emergency road service policy? 



YES
NO
N/A

 Have current driver's licenses?




YES
NO
N/A

 Have joint title and registration? 




YES
NO
N/A

 Have current state vehicle safety and smog inspections? 

YES
NO
N/A

 Have a mechanically sound vehicle?



YES
NO
N/A

 Have automotive papers in one place (tire warranty, battery

guarantee, road service card, proof of service documents)?

YES
NO
N/A

 Have paperwork completed to pick up and register or sell a vehicle

(Power of Attorney)?





YES
NO
N/A

 Know the name & phone number of your auto mechanic? 

YES
NO
N/A 


 Know about alternative methods of transportation? 


YES
NO
N/A

 Have preparations made for family members with

special transportation needs?




YES
NO
N/A
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HOME MAINTENANCE ISSUES

Do You:

 Know whom to contact for needed repairs (Housing Maintenance,

landlord, repair person)? 





YES
NO
N/A

 Know the name and phone numbers of preferred repair persons 

(plumber, electrician)? 





YES
NO
N/A

 Know the location of fuse box, gas valve, and water valve?

and how to turn off?





YES
NO
N/A

 Have smoke detectors in good working condition?


YES
NO
N/A

 Have a fire extinguisher in good working condition? 


YES
NO
N/A

 Know where fire extinguisher is located and how to use it?

YES
NO
N/A

 Have emergency escape plan in place for your family?

YES
NO
N/A

 Do all your family members know who to call in case of emergency

and how to call them? 





YES
NO
N/A

 Have peepholes installed? 





YES
NO
N/A

 Have secure locks on all doors? 




YES
NO
N/A

 Have your family's name on the military police quarters checklist? 
YES
NO
N/A

PERSONAL ISSUES

Do You:

 Know how to contact your Family Readiness Group (FRG)? 

YES
NO
N/A

 Have a set plan for communicating (phone, letters,

cassette and/or video tapes)?




YES
NO
N/A

 Have clear rules set for your children? 



YES
NO
N/A

 Know which family routines will or will not change? 


YES
NO
N/A

 Know a reputable baby-sitter?




YES
NO
N/A

 Have childcare arrangements made? 



YES
NO
N/A

 Have preparations made for family members with language limitations? YES
NO
N/A

ATTENTION SINGLE SOLDIERS

Have You:

 Arranged for the care of your vehicle?                        


YES
NO
N/A

 Arranged for someone to take care of your

personal possessions (stereo, computer, bicycle)?               

YES
NO
N/A

 Given your family your complete, official mailing address 

and social security number?                               


YES
NO
N/A

 Discussed how frequently you want to communicate

with family and friends?                                        


YES
NO
N/A

 Given the guardian an adequate supply of prescription medication
YES
NO
N/A


 for each child?
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APPENDIX B

SAFETY--HOUSE CARE CHECKLIST ---TEST YOURSELF


Take a 10-minute walk through your house.  Carry this checklist to help you really see your home.  The idea behind this walk is to look for fire hazards.  You don't have any?  Are you sure?  Perhaps this list will change your mind.


KITCHEN:                                                             







- Are curtains, dish towels, or paper items kept away from the stove?    


YES
NO
N/A

- Is stove exhaust hood and ductwork clean of grease?               

 
YES
NO
N/A

- Do you have a working extinguisher close at hand for grease and electrical fires? 
YES
NO
N/A 

LIVING ROOM, DINING ROOM, BEDROOMS:


- Is the spark screen on the fireplace always closed?                



YES
NO
N/A 

- Is electric wiring/circuits/outlets adequate to handle the load?   


YES
NO
N/A


- Is there sufficient space for air circulation around TV/stereo?   

 
YES
NO
N/A

- Are ashtrays available in homes occupied by smokers?              

 
YES
NO
N/A

- Are matches and lighters kept out of reach of children, including long fireplace 

  matches on the hearth or mantel?                    



 
YES
NO
N/A

- Is a metal tray used under fondue pots and chafing dishes to protect against 

  overflow of blazing alcohol?                       





YES
NO
N/A

ATTIC, CLOSETS, STORAGE ROOM:


- Do you keep oily waxing rags in tight metal containers?            


YES
NO
N/A

- Are you using only nonflammable cleaning fluids?                   


YES
NO
N/A

- Do you avoid accumulation of paper and combustible materials?     


YES
NO
N/A

BASEMENT, WORKSHOP:


- Are combustible materials kept away from heat sources?             


YES
NO
N/A

- Are paint thinners, paints, and solvents kept in their original containers for 

  identification purposes?                            





YES
NO
N/A
- Are the dryer lint trap and vent kept clean?                      


 
YES
NO
N/A

- Are fuses of the proper size for the circuits they protect?        



YES
NO
N/A

GARAGE, GROUNDS:


- Is gasoline for the mower stored in a safety can?                  



YES
NO
N/A 

- Have you removed accumulations of trash and paper?                 


YES
NO
N/A 

- Are oil-soaked rags kept in tight metal containers to prevent  combustion? 

YES
NO
N/A 

- Do you use commercial starter fuels (not gasoline) for barbecue fires, and are 

  barbecue mitts ember proof?                          




YES
NO
N/A 

- Are there dry leaves under porches or wooden stairs, in window sills, or 

  anywhere else close to the house?                        




YES
NO
N/A 
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SELF CHECK:

- Do you inspect electrical cords frequently and keep them in good condition? 

YES
NO
N/A 

- Do you use extension cords only for temporary convenience, never as permanent 

  wiring?                                                  





YES
NO
N/A 

- Do you enforce a "no smoking in bed" rule?                         



YES
NO
N/A 

- Do you and your family avoid using hair spray near open flames or while smoking? 
YES
NO
N/A 

- Does everyone in the family know how to call the fire department or dial the operator? 
YES
NO
N/A 

- Does each telephone have the fire department number close to it?   


YES
NO
N/A 

- Does your family have a fire escape plan and have you drilled all family members in 

   emergency action?                                





YES
NO
N/A 

- Do you make sure children are not left unattended and instruct baby sitters on family 

   fire emergency procedures?                       





YES
NO
N/A 

- Do you have a copy of the company FRG phone roster near a phone? 


YES
NO
N/A 

NOW IT'S TIME TO ADD UP YOUR ANSWERS.  How many of the 35 questions did you answer "NO" to?  One or two?  Your home is pretty fire safe.  But remember, just one can cause a tragedy!  If you had 5 or 6, you're risking the safety of your family.  If you have more than 6, you're asking for big trouble. TAKE ACTION NOW!


SMOKE DETECTORS
Buy a battery-operated smoke detector.  It is one of the best and most inexpensive forms of fire insurance.  It won't prevent a fire from starting, but it may save your life!


HOME TOOL KIT LIST

Flashlight and extra batteries
Hammer

Assorted nails


Screws





Screwdrivers--straight & Phillips    Masking Tape

Scissors and/or knife

Extra keys for house and car

Pliers



Wrench

Extra light bulbs


Tacks
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APPENDIX C

FAMILY ASSISTANCE INFORMATION SHEET


PRIVACY ACT STATEMENT

AUTHORITY:  Title 10, U.S. Code, Section 3013.  PRINCIPAL PURPOSE(S):  (1)  To provide care and assistance to families of service members who are required to be away from their home station.  (2)  To identify specific problems and service needs of soldiers and their families.  (3)  To gather data that will assist in the development of appropriate programs and services.  (4)  To serve as a record of services provided.  

ROUTINE USES:  These records or information contained therein may be disclosed outside the DoD as a routine use pursuant to Title 5, U.S. Code, Section 552a(b)(3) as follows:  the Blanket Routine Uses set forth at the beginning of the Army’s compilation of systems of records notices apply to this system.  Mandatory or Voluntary Disclosure and Effect on Individual Not Providing Information.  Disclosure is voluntary.  Failure to provide the requested information could result in a delay in providing assistance to the individual and/or family members.


1. SPONSOR INFORMATION:

NAME:____________________________________RANK/GRADE:__________SSN:________________________

ADDRESS:_____________________________________________________________________________________________

Street 


City 

State 

Country 

Zip
HOME PHONE NUMBER W/ AREA CODE:__________________________________________________________

2. MILITARY STATUS: ACTIVE_____ NATIONAL GUARD_____ USAR (TPU)____ USAR(IMA)_____ USAR (IRR)_____ MISSION ESSENTIAL CIV_____
UNIT:___________________________________UNIT ADDRESS:_______________________________________

________________________________________________________________________________________________________

3. MARITAL STATUS: SINGLE________MARRIED________DIVORCED_______ (Name of Ex-Spouse)_____________

4.  SPOUSE’S NAME:____________________________________________________________________________________
5. CHILDREN: YES_____ NO_____

NAME(S) 


AGE
MAILING ADDRESS 





_______________________________
_____ 
________________________________________________________________

_______________________________ 
_____ 
________________________________________________________________

_______________________________ 
_____ 
________________________________________________________________

6. PRIMARY NEXT OF KIN (PNOK)

NAME:________________________________________________RELATIONSHIP:__________________________________

ADDRESS______________________________________________________________________________________________

Street 


City 

State 

Country 

Zip
HOME PHONE NUMBER W/ AREA CODE:________________________________________________________________

E-MAIL ADDRESS:_____________________________________________________________________________________________

NATIVE LANGUAGE SPOKEN BY SPOUSE/PNOK:__________________________________________________________

NEAREST MILITARY INSTALLATION TO YOUR SPOUSE/PNOK:_____________________________________________
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7.  SECONDARY NEXT OF KIN (SNOK)

NAME:____________________________________________________RELATIONSHIP:______________________________

ADDRESS______________________________________________________________________________________________

Street 


City 

State 

Country 

Zip
HOME PHONE NUMBER W/ AREA CODE:________________________________________________________________

6. EVALUATE POTENTIAL FAMILY PROBLEMS/CONCERNS DURING YOUR ABSENCE:

A. SPECIAL NEEDS. ARE THERE SPECIAL NEEDS IN YOUR FAMILY? YES___ NO___

IF YES, STATE PROBLEM AND ASSISTANCE NEEDED____________________________________________________

B. FINANCIAL. WHAT ARRANGEMENTS HAVE BEEN MADE TO PROVIDE FINANCIAL SUPPORT TO SPOUSE/CHILDREN?

CHECK TO BANK (SURE PAY)___ ALLOTMENT___ OTHER, SPECIFY_____________________________________

C. HOUSING. WILL YOUR FAMILY (SPOUSE/CHILDREN) RELOCATE AS A RESULT OF THIS DEPLOYMENT? YES___ NO___

IF YES, RELOCATION ADDRESS:_____________________________________________________________________________________

                            

STREET 

CITY 

STATE

 COUNTRY 
ZIP

PHONE NUMBER W/ AREA CODE:_______________________________________________________________________

IF NO, ARE THERE ANY CONCERNS ABOUT CURRENT HOUSING SITUATIONS? SPECIFY_______________________________________________________________________________________________

D. TRANSPORTATION. DOES YOUR SPOUSE/PNOK DRIVE? YES__ NO__

WILL TRANSPORTATION BE A PROBLEM DURING YOUR ABSENCE? NO___ YES, 

EXPLAIN______________________________________________________________________________________________

E. LIST ANY OTHER PERTINENT ISSUES WHICH WILL HAVE AN ADVERSE AFFECT ON YOUR DEPLOYMENT:_________________________________________________________________________________________

________________________________________________________________________________________________________

7. FAMILY DOCUMENTS CHECKLIST: DO YOU OR YOUR FAMILY MEMBERS HAVE THE FOLLOWING DOCUMENTS?

ID CARDS 

YES/NO

POWER OF ATTORNEY
YES/NO

FAMILY CARE PLAN 
YES/NO (SINGLE PARENT, DUAL- MILITARY COUPLES OR PREGNANT SOLDIERS) IF YES, DOES THE FAMILY CARE PROVIDER HAVE INSTALLATION ACCESS LETTER? YES_____ NO_____

8. WOULD YOU LIKE YOUR FAMILY MEMBER TO BE CONTACTED BY THE FAMILY SERVICE CENTER FROM THE NEAREST MILITARY INSTALLATION?  YES___ NO ___

SIGNATURE:_______________________________
DATE:________________________
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APPENDIX D

FAMILY READINESS QUESTIONNAIRE
Please print legibly


PRIVACY ACT STATEMENT

AUTHORITY:  Title 10, U.S. Code, Section 3013.  PRINCIPAL PURPOSE:  Information will be used to provide support, outreach and information to family members prior to and during periods of family separation, and to provide command information to family members via the Family Readiness Group, concerning unit events and in emergencies.  ROUTINE USES:  Telephone numbers will be published on the company spouses roster which is available to company family members and the battalion/unit chain of concern.  In addition to those disclosures, these records or information contained therein may be disclosed outside the DoD as a routine use pursuant to Title 5, U.S. Code, Section 552a(b)(3) as follows:  the Blanket Routine Uses set forth at the beginning of the Army’s compilation of systems of records notices also apply to this system.  Mandatory or Voluntary Disclosure and Effect on Individual Not Providing Information:  Disclosure is voluntary.  Nondisclosure could affect the speed in which necessary services are provided to the family member by community resource agencies.
Spouse’s name:  





  Date of Birth:  



Military/Civilian Member’s Name:  ___________________________Date of Birth:  



Address:  







  Phone #:HOME  













  WORK  



Email Address:______________________________________________________________________

Information about Children and/or Dependent Adults in the home (Name, Age, Sex):

Does your spouse work?  Yes______
No______    Dual Military?  ______  What Unit?




Can your spouse drive?
Yes______
No______   What language is spoken at home?  



Do you have an Exceptional Family Member in your household?_______





Who would you want notified in case of an emergency other than your spouse (name and phone number)?  






_________________








Program subjects that I would be interested in are:

_______Army Community Service


Medical/Dental Care



_______Child Daycare


PX/Commissary Privileges



Financial Management/Planning


Recreational Information 




Youth Activities


Learning Disabilities/Physical Handicaps


Veterinary Services


Legal Services





Family Counseling/ Domestic Abuse



Religious Services and Programs



Coping with separation from Spouse


Relocation Planning




Coping with Separation from Children


Emergency Care Services




Reunion after Separation

_______Volunteer Opportunities




Educational Opportunities

_______Health/First Aid Training 



_______Alcohol/Drug Abuse Prevention

_______Parenting 




_______Pre-deployment Issues

_______Stress Management 



_______Self-development or Spouse Employment

_______Military Pay/Benefits 



_______Other
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NOTE: This questionnaire is used to gather general information necessary to aid the Family Readiness Group program.  The information listed above will not be released to any third-party individuals without your permission to do so.

Please realize we need your active participation and assistance in making our Family Readiness Group a SUCCESS.  Which of the following areas would you be willing to help with?

_____ Leadership Position

_____ Mailing


_____ Emergency Child Care

_____ Planning Unit Activities
_____ Telephoning

_____ Fund-raising

_____ Newsletter


_____ Transportation (in my area)

_____ Other (please explain)

What do you think Family Readiness Groups could do for your family?

What talents or abilities do you have that you would be willing to share with other Family Readiness Group members?

What adult activities would you like the Family Readiness Group to sponsor?

What children’s activities would you like the Family Readiness Group to sponsor?

NOTE: If you would like more information about the Family Readiness Group, please feel free to call:

Your Family Readiness Group Leader: ___________________________________at _________________.

1.
Can we put your name on the phone roster to be called 

for unit informational purposes and social functions?


YES   ____
NO   ____

2.
Would you be willing to help out with fund-raisers if you are available?
YES   ____
NO   ____

This signature is consent for the above questions when any are answered yes: 

_______________________________________  _____________________________________________________

Signature of Spouse


    




 Date
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Acronyms and Abbreviations

ACS


Army Community Service

CYS


Child and Youth Services

DA


Department of the Army

DEERS

Defense Enrollment Eligibility System

DFAS


Defense Financial Automation Service

FAC


Family Assistance Center

FRG


Family Readiness Group

FRL


Family Readiness Liaison

FSRS


Family and Soldier Readiness System

ID


Identification Card

MWR


Morale, Welfare and Recreation

PAO


Public Affairs Office

POA


Power of Attorney

POV


Privately Owned Vehicle

RDC


Rear Detachment Commander

SDO


Staff Duty Officer

UBC


Unit Budget Counselor

USO


United Service Organization

14
7

