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Army Community Service Officer: Mr. Bill Schultz

Fort Story ACS Coordinator:  Mr. Curtis Stewart

Information Management/Administrative Assistant: Mrs. Slocum

Army Emergency Relief (AER), Ms. Deborah Williams :  AER provides emergency financial assistance to active duty soldiers and retirees and their families in the time of need.  AER exists solely for emergencies.

Army Family Action Plan (AFAP), Mrs. Thompson, 878-0912:  An annual event which installation community participates in choosing the issues from Forts Eustis/Story that are elevated to Department of the Army level.

Army Family Team Building (AFTB), Mrs. Thompson, 878-0912:  Training for a way of life that prepares everyone in America’s Army to function at one’s highest level, in any situation, with minimal outside support.  This training improves personal and family preparedness, which enhances overall Army readiness.  Emphasis is in three areas:  military knowledge/way of life, personal life skills, and leadership skills.

Financial Readiness Program, Ms. Moody & Mrs. Garcia:  CAFAP provides education and training to improve your financial situation through financial planning, budgeting, checkbook balancing, and debt liquidation.  CAFAP also provides Consumer Awareness and information on wise spending and investing.

Exceptional Family Member Program (EFMP), Mrs. Hoyer:  EFMP helps families with members who have special physical disabilities, disorders or learning disabilities.  EFMP offers information about available services, placement, and referral assistance, as well as helping families understand their rights.  EFM listing assistance in assignment orders and special education services are available.

Family Member Employment Assistance Program (FMEAP), Mrs. Adrian:  FMEAP provides information on the employment application process, interviewing skills, and resume writing.  FMEAP conducts workshops on resume preparation and provides job listings for the local area.  A computer is available by appointment.

Family Advocacy Program (FAP), Mrs. Schulte: The mission of FAP is to promote healthy family relationships, prevent child and spouse abuse, ensure prompt reporting of suspected family maltreatment, and provides appropriate treatment to assist all family members affected by abuse.  FAP educational programs include Domestic Violence prevention, Stress Management, Spouse & Child Abuse Prevention and more.  

Mr. Markun, FAP trainer, is POC for troop training.
FAP New Parent Support, Mrs. Alberti & Ms. Barush: Parent aides provide home and office visits to answer questions about child development, address common concerns, and offer parenting tips.  Three different playgroups are held weekly for parents and children 1 month to 6 years of age.   Services include classes for expectant parents, parenting workshops, Welcome Baby Bags, and respite care.

FAP Spouse Abuse Victim Services, Melissa Biddle, 728-2638 (Evenings and weekends:  AJ Brandt-Chubb, 672-3200; Victim Advocate provides support, information and help with emergency needs as well as advocacy for victims of spouse abuse.  Victims have the option of total confidential services with no Army notification.  Call Transitions Family Violence Services 24-hour hotline at 723-7774.
Family Readiness Coordinator (FRC), Mrs. Kakel, 878-5377; The FRC provides guidance about policy, responsibility, authority and procedures for implementing and sustaining a Family Readiness System to ensure personal preparedness of soldiers and their families.  The FRC liaisons with command and supporting community agencies to assist families in resolving personal issues related to military life.  On-going information and referral of military and community events can be e-mailed to you weekly.  Family Readiness, Operation READY and Family Care Plan Training occur on a regular basis.  kakela@eustis.army.mil

Family Services Coordinator, Mr. Harris:  Outreach, crisis intervention, and referral for financial and social support.  Soldier care program and food vouchers are two ways in which support is offered to service and family members.  Pre-citizenship classes are offered biannually. 

Information & Referral Services (I & R) and Lending Closet, Mrs. Sheppard:  I & R provides information and assistance by referring individuals to appropriate, desired or required resources.  Lending Closet items include basic kitchen utensils, some infant/children items, coffeemakers, etc.

Army Volunteer Corps Coordinator (AVCC), Mrs. Nelson, 878-0912 ext 244:  AVCC assists organizations with their volunteer needs through the publication of community jobs and assists volunteers in job placement by suiting personal interests to career goals.  Volunteering has benefits such as expanding skills & experience, job training, community involvement and more.

Relocation Readiness Program, Mrs. Cooper:  RAP provides information and assistance to soldiers and their families arriving or departing the area.  RAP provides the Standard Installation Topic Exchange Service (SITES) database which includes information on military installations world-wide.  Incoming and outgoing soldiers receive a briefing on RAP services and sponsorship training.  A monthly Newcomer’s Briefing and Information Fair is held at The Fort Eustis Club.

Unit Service Coordinator (USC), Mr. Gaines; The USC program provides commanders and first sergeants a point of contact at ACS who will coordinate all of the above services and preventative training for their service members and family members.  This program was created to increase awareness of ACS Programs and extend the support of ACS into the unit and community.  













