Family Care Plan Questions for Guardians

Family Care Plans must be complete to ensure family members are properly and adequately cared for when the soldier is not available due to military requirements such as: Duty, Exercises/Field Duty, Permanent Change of Station, Alerts, Annual Training, Temporary Duty, Unit Training Assembly, Active Duty Training, Unaccompanied Tours, Mobilization, Deployment, Other Military Duty, Emergencies and Leave/Non-duty Time.

As a short term or long term guardian or as an escort of military family member(s) you are acknowledging your willingness to care for family members when the service member is unavailable.

Have you been briefed by the service member as to the full extent of your responsibility and are you aware of the military/civilian facilities, services, entitlements and benefits offered to the family members and the documents and information you need to make sure the transition and short or long term stay with you will be successful?

Points of Contact:

Do you know whom to specifically contact, e.g. unit and battalion rear detachment commander or representative, and have valid telephone numbers (and email) if the event of a deployment and you assume care of the child?

Legal:

Notarized Power of Attorney (deployment, special or general), even if you have a general POA in order to contact Defense Financial Accounting System (or Military Pay Office) on behalf of the soldier you will have to have a statement in the POA requesting this.

Special power of attorney has to be specific as what they want them to be able to do; such as do a pay inquiry, add/delete/change an allotment, etc.

If you are dealing with any financial organization (bank or credit union) check with the organization before you need to use the POA to see what business they will and will not allow you to conduct and what the POA must say specifically for you to complete your business.

Finance:

Are you being compensated for care of the child?

How will you be paid for the child(ren)s support costs on a daily, weekly, monthly basis  for clothes, food, travel, prescriptions, education?  Is the amount of compensation known, agreed to,  and written down on a contract between yourself and the parents?

Has an allotment form been completed by the soldier, with the care-givers correct information (name, address, phone number, name of bank, routing number and account number), that can be started in the event of a deployment?

Religious:

Are there any religious requirements the parents have for their child(ren)?

Travel/Transportation:

Will you go and pick up the child(ren) or will the be escorted to you?  If an escort is involved do you know them?

Benefits and Entitlements:

Do you plan on using the commissary or PX?  If so, you will need an agent letter to go with the POA and child's ID card signed by the commander.

Do you know how to access military and civilian medical care for the child(ren)?

Do you know how you will obtain the child(s) military identification card?  

Do you know what to do if the ID card is misplaced or stolen?

Are you aware of the family member(s) having any exceptional educational or medical needs?

Have you received a copy of the Letter of Instruction outlining all special instructions concerning the care of family members.

Do we have your correct address, telephone number and email address?

Might you take the family member(s) to another location while the parent is deployed; if so where?

