Mailing Newsletters to Family Members

Informal Newsletters:

Create a unit newsletter and use Unit or FRG funds to purchase stamps and mail the newsletter.  This is the preferred approach as outlined in DA Pam 608-47, Paragraph 3-4.

Official Newsletters:

      As of 1 Feb 02, 20% of material in an official newsletter can be unofficial materials and appropriated funds can be used to mail it.  See next page for more information.

If you wish to use appropriated (government) funds to mail newsletters the newsletter must be designated as official business.  That is to say, all information in the newsletter must be directly related to the unit’s mission.  Next, it must be processed through the following official channels.

Non-Military Activities such as, but not limited to the following are a few examples of what is considered unofficial:

Birth/Birthday/Promotions/Farewell Announcements - it is easier to go this generically, if you put in some peoples birthdays/anniversaries/promotion, you may forget some people and they will feel left out, these types of items are of interest to service members, but this is an FRG newsletter and they are not of big interest to family members who this newsletter is intended to reach.

Fundraiser Announcements

Recipes

These items should not be in official newsletters regardless of the 20% rule:

Commercial Activity Promotions and Yard Sale Announcements

The final version of the newsletter shall be submitted for review to Anastasia Kakel, Family Readiness Coordinator, 878-5377 or kakela@eustis.army.mil who will submit it to Mr. Webb, Mail Manager, 878-3767/2011 or webba@eustis.army.mil or Bldg 1321 as to the “official” qualification of the information in the newsletter.  

Once approval is obtained (but before copies of the newsletter are printed) Mr. Sorbet, Post Office needs to be consulted.  He will determine how the newsletter is to be tabbed to go through the mail machine.

Sample copies of official newsletters are available from Mrs. Kakel, 878-5377 or kakela@eustis.army.mil
There are some requirements such as:

1.  Encouraged to use generic promotion/congratulations/birthdays/hail & farewell statements (see newsletter), 

2.  A persons's name and phone number can go into the newsletter ONLY if one has signed the privacy act statement waiver (FRG Questionnaire) releasing their name and phone number, 

3.  Newsletters cannot advertise for businesses, 

4. Newsletters should be at least two pages or be placed in an envelope, so they will go through the mail machine, 

5.  Return addresses must say official business (see #7 below), Mr. Sorbet at the post office will print official return addresses for units who would like them, just tell him your unit and that you fall under 7th GRP and pick them up, 878-3767/2011.  

6.  ADDRESSES should be in ALL CAPITAL LETTERS WITH NO ABBREVIATIONS AN NO PUNCTUATION

7.  OFFICIAL ADDRESS:

DEPARTMENT OF THE ARMY

COMMANDER, UNIT NUMBER TRANSPORTATION COMPANY/DETACHMENT

STREET NAME, BLDG NUMBER

FORT EUSTIS, VIRGINIA 23604

------------------------------------------------------------------------------------------------------------

OFFICIAL BUSINESS #16

Some suggestions: 

Use the social calendar and cut and paste support services/training for your family members.

Put the newsletter on disk so it can be changed/updated if DOIM says something is unofficial.

Make a roster/spreadsheet with names and addresses of family members so you can print labels and update them quickly.

POC is Anastasia Kakel, Family Readiness Coordinator, 878-5377, kakela@eustis.army.mil
FAMILY MEMBER ADDRESS LABELS:

MRS ANASTASIA KAKEL

MONROE AVE, BLDG 820

FORT EUSTIS VA 23604
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PASS TO INSTALLATION GARRISON COMMANDERS, UNIT COMMANDERS, DIRECTORS

OF INFORMATION MANAGEMENT, DIRECTORS OF COMMUNITY ACTIVITIES,

DIRECTORS OF ARMY COMMUNITY SERVICE

SUBJECT:  FAMILY READINESS GROUP NEWSLETTERS

A.  DOD INSTRUCTION 4525.8, 26 DEC 01, DOD OFFICIAL MAIL MANAGEMENT.

B.  DOD 4525.8-M, 26 DEC 01, DOD OFFICIAL MAIL MANUAL.

1.  THE PURPOSE OF THIS MESSAGE IS TO ADVISE UNIT COMMANDERS AND FAMILY

PROGRAM MANAGERS OF NEWLY PUBLISHED GUIDANCE (REF A AND B)REGARDING USE OF

APPROPRIATED FUNDS TO MAIL UNIT FAMILY SUPPORT GROUP NEWSLETTERS THAT

INCLUDE SOME UNOFFICIAL INFORMATION.

2.  ARMY FAMILY ACTION PLAN ISSUE 460, OFFICIAL MAIL LIMITATIONS OF FAMILY

READINESS GROUP (FRG) NEWSLETTERS, JUL 99, IDENTIFIED THE PROHIBITION IN

DOD 4528.8-M, DATED JULY 1987, AGAINST THE USE OF
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APPROPRIATED FUNDS TO MAIL NEWSLETTERS CONTAINING ANY UNOFFICIAL

INFORMATION.  CONFERENCE DELEGATES PROPOSED THAT PERSONAL AND SOCIAL

INFORMATION (FOR EXAMPLE, GROUP SPECIAL EVENTS, BIRTH ANNOUNCEMENTS,

PROMOTION ANNOUNCEMENTS) IS CRITICAL TO PROMOTING UNIT COHESION AND

MAINTAINING A COMMITMENT BY THE FAMILY TO THE ARMY MISSION.

3.  NEW LANGUAGE READS AS FOLLOWS IN PARA C1.3.12, REF B:

"INFORMATION THAT WOULD OTHERWISE BE UNOFFICIAL MAY BE INCLUDED IN

OFFICIAL COMMAND PUBLICATIONS SUCH AS DAILY, WEEKLY, HOUSING, AND FAMILY SUPPORT GROUP-TYPE BULLETINS/NEWSLETTERS WHEN THE LOCAL COMMANDER DETERMINES ITS DISSEMINATION WILL CONTRIBUTE TO MORALE OR ESPRIT DE CORPS.  SUCH

INFORMATION MAY BE INCLUDED ONLY IF IT IS NOT OTHERWISE PROHIBITED BY THIS

MANUAL, IT DOES NOT EXCEED 20 PERCENT OF THE PRINTED SPACE USED FOR THE

OFFICIAL INFORMATION, THERE WILL BE NO INCREASE IN COST TO THE GOVERNMENT,

AND IT DOES NOT INCLUDE PERSONAL WANTED/FOR SALE ADVERTISEMENTS."

4.  DOCUMENTS ARE AVAILABLE ON THE DOD PUBLICATIONS WEB SITE :

HTTP://WWW.DTIC.MIL/WHS/DIRECTIVES/INDEX.HTML  (USE LOWER CASE).

AUTHORITY TO IMPLEMENT INSTRUCTIONS IN THE DOD 4525.8-M IS IMMEDIATE.  ISSUANCE OF SUPPLEMENTARY INSTRUCTION IS AUTHORIZED ONLY WHEN UNIQUE REQUIREMENTS EXIST.

THE CHANGE WILL BE INCORPORATED IN THE NEXT
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List of Resources:

Where can I turn to for emotional support during the holidays and/or when my spouse is deployed?

Family Readiness Groups and the Chain of Concern/Command--if it is something to do with the Army or your (spouse's) unit, friends and family may want to assist you and may not have the authority to fix the issue.  Notifying your Chain of Concern/Command is trying to fix the issue at the lowest possible level.  If you feel your resources are exhausted at one level notify the next level up the Chain.  This is why it is important to know who is in your chain; we have all heard "it's  who you know (that can help you)."

Chaplains and Family Life Center--chaplains are great listeners and are well versed in the resources available to service and family members.  It is always good to be listened to and not judged, to be able to receive someone else's point of view and learn what others may have done as a successful solution to their issue.  Chapel, 878-1316/1317 or Family Life Center, 878-5808.

Army Community Service --ACS staff is available to assist service and family members.  ACS offers a variety of preventative educational services that vary from employment, domestic violence, relocation, Army Family Team Building, Exceptional Family Member, information and referral to financial issues. ACS, Bldg 601, 878-3638.
Social Work Service provides a variety of counseling services for active duty soldiers such as outpatient counseling and assessment, intervention and treatment for domestic violence issues.  Anger management classes available, 314-7910.

TRICARE--To make a mental health appointment to see a family counseling therapist (includes marital counseling) call the TRICARE service center, press one and then three to speak to a therapist who will make an assessment.  Referrals are for outpatient providers in your area, three providers names will be given based on individual needs and preference.  Eight visits are authorized and if more treatment is needed the provider will send a treatment plan to TRICARE where 8 additional visits can be authorized.  Co-pay for each individual visit E-4 and below is $10.00 , E-5 and above is $20.00, group visit for E-4 and below is $6.00, E-5 and above is $12.00.

If you feel you need to see a therapist immediately call the TRICARE service center, press one and then seven to speak to a therapist who will work to obtain an emergency appointment.

TRICARE, 1-800-931-9501

Your Family Care Provider (Doctor) at the Hospital--Speak to your regular doctor about how you are feeling and what is going on with your life.  They can provide you will information and the services available.  McDonald Army Community Hospital, 314-7900

Spouses Clubs (Officer and Civilian Spouse's Club and the Enlisted and Civilian Spouse's Club)--A great place to meet people and learn about the community.

Army Family Team Building--A super resource to learn about the Army, personal skills and Army benefits information in an atmosphere of learning where community and personal support contacts can be made.  AFTB, 878-0912

7th Group Social Calendar, if service and family members do not know services and events it is available then they can not use or attend them.  The military (Army, Navy, Air Force)offers many great services and events at little or no cost to the service and family members.  The social calendar is a tool to provide Fort Eustis/Story what is going on information and points of contact so they have the option to participate.  This assists people to feel in control of their lives.  

It doesn't matter what kind of an issue service and family members may be having; financial, legal, relationship, family there is information and resources to be used to their benefit.  There are always choices.  My advice would be: Ask more than one person, because even though a person may believe the advice or information he or she is giving is correct doesn't mean there is not more than one correct answer or exceptions to what the possibilities available are.

