Subject Matter Experts (SMEs) to invite to Family Readiness Group Meetings

ACS Overview
878-3638 unit service coordinator/ 878-5377 Anastasia Kakel/422-7311 Fort Story

AFTB Overview and Classes
878-0912 Mrs. ______ / 878-5377 Anastasia Kakel/ 422-7665 Ft Story SGT Deanes 

Alcohol and Drug
878-2924/422-7630 Ms. Lithia Carter, Chief, Alcohol and Drug Prevention and Control Program, 878-4985/2924, located in Bldg 2794.  Clinical side is 314-7534 located in Bldg 515.  

American Red Cross

878-3339 Mrs. Howard/446-7700

Army Family Action Plan

878-0912 Mrs. _______

Better Opportunities for Single Soldiers (BOSS) 878-1046/Ms. Williams 422-7472

Child and Youth Services

878-3794 Mrs. Cathy Meadows or Mrs. Peta Porcher/ Mrs. Jane Crow 422-7413/7019

Child Safety Seat/Internet Safety  
878-4555/5515 Provost Marshal’s Office/ Fort Story 422-7696/7143

DENTAC


878-5854/422-7077 

Domestic Violence

878-3638 Mr. Carl Markun (ACS)/422-7311 Mrs. Vanessa Williams

Education Center
878-3613/2083/3705/5508  Jackie Lewis Guidance Counselor Ft Eustis Army, lewisj2@eustis.army.mil
EFMP 



878-3638 Mrs. Carol Hoyer (for Fort Story too)

Enlisted and Civilian Spouses Club
887-5484 Mrs. Stanley

Family Care Plan Training

878-5377 Mrs. Kakel

Family Life Center

878-5808 MAJ Jenkins

Financial Management

878-3638 Mr. Leonard Askew (ACS)/422-7311 

Family Member Employment Assistance Program Ms. Adrian (ACS) 878-3638

Fort Eustis Club


878-5700 Ms. Lynette Scherich, club benefits and events/Fort Story 422-6631

Fundraising


878-2074/3010 Mrs. Coleman/Mrs. Marion Taylor, Bldg 210 in room 211

Inspector General


878-4844/5702 located in bldg 2783 on Madison 

Installation Volunteer Coordinator
878-0912 Mrs. Regina Nelson

LEGAL



878-3031 Post /422-7285 (11th Bn)

7th GRP Legal


878-5775/5931 CPT Marotta/CPT Wunder

Library



878-5017/422-7525 or 422-7548

Morale, Welfare & Recreation
878-2602 Ms. Sherri Noland

Newsletter Mailing

878-5377 Kakel/878-4158 Ms. Combs, DOIM/878-3767 Mr. Webb, Mail Manager

Newcomer's Brief, Fair and Tour
878-3638 Ms. Jana Cooper/422-7665 SGT Deanes

NEXSTEP Grants funds available for Training Certification and Education  Mrs. Bessie Sutton, 878-3638/865-5852 Mrs. Kellie Oxford (email: 

oxfordk@tncc.vccs.edu)/
  Officer and Civilian Spouses Club
820-0799 Mrs. Moore

Outdoor Recreation

878-2259 Mr. Dumas

Pre-deployment


878-5377 Kakel or 878-3638 Mr. Harris, ACS

Preventative Medicine

878-4755 CPT Reavey  (Self Care Classes)
Prevention Coordinator
878-4281 ext 330 Mr. Cook, Fire and emergency Services

Public Affairs Office

878-4920 Ms. Bowker or Ms. Sito

Reunion



878-5377 Kakel or 878-3638 Mr. Harris/Chaplains 878-3801 or 422-7665

School Liaison Officer

878-3794 Mr. Ron Martin

Social Work Service
314-7910 MAJ Evelyn Jackson, Chief, Social Work Service located in Bldg 515, Rm 109.

Sponsorship Training
878-5377 Mrs. Kakel/878-3638 Mrs. Cooper
Suicide Prevention

Chaplains- CH Isbister (878-3801) or 11th Bn Chaplain (422-7665)

TRICARE


314-7844 Hope Pickering/422-7822 Ms. Adorno 

Unit Morale Funds

878-2074 Mrs. Martinez $5.00 per soldier per year 1/2 Christmas/Organizational Day
United Service Organization (USO) 
878-2415 Ms. Mary Moyer, units are also invited to have meetings at the USO location, Bldg 671

Veterinary Services
SSG Stinson and SSG Tankersley FE Vet Clinic, Jefferson Ave in Bldg 580.  Vet Clinic NCOIC, 878-3602, Food Inspectors at the Commissary, 878-3765 ext 233, Vet appts 878-5243/5824.

Welcome Packets


878-3638 Mrs. Carol Sheppard

Youth Services


878-4448/422-7714

Reunion Info
If unit has been gone OCONUS for more than 90 days the USO, Mary Moyer, 878-2415 AND MWR, Ms. Noland or Ms. Brown, 878-2602 will donate donuts, pizza, juice, cake…(what ever is appropriate for the time of day).  Call them two weeks out and then keep them in the loop of the soldier’s return.

America’s 
If soldiers have been deployed for one month or longer they are entitled to receive these AAFES coupons.  The coupons

Peacekeeper Coupons  can be signed out from Kakel by the CO, 1SG, Unit FR Liaison or FR Leaders.

Self-Help and 
A national network of non-profit organizations dedicated to: providing quality monthly food packages at a reduced cost; Resource Exchange
promoting volunteer service in communities; and building partnerships with community organizations.  POCs are (SHARE)

Urana Stanley, 887-5484 and Margaret VanBruggen, 888-9689 or ACS, 878-3638

UNIT LIAISON FAMILY READINESS INPROCESSING should include the following and be listed on the unit in-processing and out-processing sheet used by all incoming personnel:

· the date/time of the next FRG meeting; 

· a recent copy of the FRG newsletter; 

· single soldiers and married family members should completely fill out and return the FRG questionnaire.

· a copy of the chain of concern and telephone tree roster; 

· the date/time of the next mandatory post newcomer's brief, fair and tour (usually the third Wednesday of the month, family members are encouraged to attend and child care is available [Jana Cooper, 878-3638]) and 

Red Cross Services:

Emergency Messages  1-877-272-7337

Birth, Illness and Death Notice

Contact Home

Health and Welfare

Soldiers and family members should contact the Red Cross closest to them to send a message.

Soldier's name, rank, ssn, unit and location will be needed.

Emergency Money Transmittal

In an emergency money (check or cash) can be brought to a local Red Cross which will contact the Red Cross closest to the person needing the emergency money, money will be given to person in need by the Red Cross office.

Health and Safety Training

CPR, Healthy Pregnancy Healthy Baby, Babysitter class (instructor needed)

Youth Summer Volunteer registration starts 1 May 01, POC is Donna Raschke.

Dental Assistant Program POC is Mary Plumber at the Dental Clinic.

Self Care Classes offered every Monday and Wednesday 1000hr schedule by calling 878-4755.

Classes offer information on nutrition, home/car safety, how to access the Tricare system, information on common illnesses and how to home treat and after completion of class participants are provided a pharmacy card which

entitles them to certain over the counter medications.  Classes only open to Ft Eustis Tricare Prime enrollees and Active duty at this time.  

Free Child Care at Portsmouth Naval Hospital
1.  If you are able call ahead to the child waiting center please do, 953-6873.  If you are unable to call ahead just go to the child waiting center (located in the hospital).  

2.  The center requests that parents leave a drink and a snack for each child who you will be leaving in their care.

3.  Go to your appointment, when appointment is done ask for a child care verification form.

4.  Return to the child waiting center present the verification form and receive your child.

FREE Hospital Shuttle from Eustis to Langley and Portsmouth Hospitals by the Patient Administration Department (PAD) Info.As a reminder to staff and patients, the PAD section continues to run a shuttle van for patients to both Langley and Portsmouth hospitals twice a day, everyday, Monday through Friday.  The vans depart from PAD area (front entrance of the hospital) at 0730 hrs and 1230 hrs.  Patients are returned back to MACH upon completion of their appointments.  Patients should report at lease 10 minutes prior to the departing times and sign up for the transportation in the PAD area.  Military personnel should be in uniform and have an appointment slip verified by their unit.  Questions should be directed to SFC Stump, NCOIC of PAD at 314-7866.

You can change your address in the Defense Enrollment Eligibility Reporting System (DEERS) database. 

1.  Online changes may be made at https://www.tricare.osd.mil/DEERSAddress/  
Note: Any information you submit is insecure and could be observed by a third party while in transit (from you to the web site). If you are submitting information you would like to keep private, it would be safer for you to use one of the address change options listed below.

2.  Address change requests may be submitted through the nearest military base/post personnel office.

3.  Address changes may also be made by calling the DEERS Support Office at one of its toll-free numbers: 

    1-800-334-4162 (California only)/    1-800-527-5602 (Alaska and Hawaii)/    1-800-538-9552 (all other states)

Note:  To avoid delays, the best time to call the DEERS Support Office is 0900-1500 (9 a.m.-3 p.m.), Pacific Time, Wednesday, Thursday or Friday.

4.  Address changes may be faxed to (831) 655-8317

FORT EUSTIS, Va. (Army News Service, May 15, 2000) -- Soldiers, family members and civilian employees can earn associate degrees by mail through a fully accredited college program in existence for more than 90 years.

        "This program is designed for mobility and can follow soldiers throughout their careers, deployments and transfers," said Paula Dalton, Management Training Team B leader with the Army Training Support Center's Army Institute for Professional Development -- AIPD.

        Columbia Union College, Silver Springs, Md., began offering college-level home study in 1909.  Now, through the Army Corresponding Education and Training System -- ACETS -- at the institute, soldiers can earn college credits.

        Columbia Union College is accredited by the Middle States Association of Colleges and Secondary Schools and the Maryland State Board of Higher Education.  So credit earned in the associate degree program may be transferred to other schools.

        "As in all college programs, the accepting colleges reserve the right to accept or reject credit hours earned at other institutions," Dalton said.

        The goal is to earn an associate of science in general studies with emphasis on management.  Students may apply to receive credit for college courses they've already taken.  Soldiers may also receive credit for Army training courses and experiences.  However, at least 15 credit hours must be taken through ACETS, Dalton said.

        Students will have to pay a $50 fee to register for a degree-granting program.  The courses cost $80 per credit hour and there is a $60 charge each time a student applies for one or more courses.  Soldiers will be reimbursed for 75 percent of the tuition by the Defense Activity for Non-Traditional Education Support when a course is completed.

        Most of the courses require two tests.  They can be taken at the installation education office under the supervision of a test control officer, or by special arrangements with the Army Correspondence Course Program office in AIPD.

        Students have up to a year to complete a course, but extensions may be granted on a case-by-case basis, Dalton said.  But there is no time limit set for earning the associate degree.  If a student cancels or allows enrollment to lapse, he or she will be charged another application fee.

        Although ATSC education specialists developed the program primarily for soldiers, their families and Army civilians, military members and civilian employees and families in the Air Force, Navy and Marines can participate the same way Army people do.

        Enrollment information is on the Internet at <a href="http://www.atsc.arm.mil/accp/college.htm">http://www.atsc.arm.mil/accp/college.htm</a>, or call DSN 927-2079/5715 or 757-878-2079/5715.  Interested individuals may also write to: Army Institute for Professional Development; Army Training Support Center; Attention: ACETS;

Newport News, VA 23628.

Past SMEs

Mr. Tod Ward, IG’s Office.  Mr. Ward discussed that the IG’s office is to assist soldiers and family members in finding out the facts of issues which they may be having in conjunction with the military.  Mr. Ward stated that the IG collects the facts of issues from all parties concerned and references the Army Regulations, the outcome is not always what the soldier or family member wanted to hear, but it is the truth.  Anyone can call the IG’s office.  Civilians, contractors, parents, soldiers and family members.

Mr. Ward and the IG staff is available in bldg 2783 on Madison Ave or at 878-4844/5702.

Mrs. Joan Coleman and Mrs. Marion Taylor, Financial Management, DPCA, Fundraisisng

The topic was Family Readiness Fundraising.  In order for Family Readiness Groups (FRGs) to fundraise they must have a valid fund at DPCA.  For an outline call or email Anastasia.  The fund must not have the units name or number or Department of the Army on it anywhere.  FRGs are private organizations when they fundraise, therefore, the Army can not endorse the fundraising and it must not have the Army name or unit name on it.  In reference to the JER (1015 for P.O.s), the FRG can not use government property to advertise fundraising - such as email

· The fund  must be accounted for on an annual basis to the fund supervisor.  This has not been happening here at Fort Eustis and must start.  

·      The unit must vote on a unit name or logo for the funds name.  It can be the unit motto.

There must be no conflict of interest in what is sold at fundraisers.  The govt has a contract with AAFES and other businesses on post.  When FRGs “resell” items they bought at the commissary or PX is it breaking the contract.  

Sources of Fundraisers ON POST:

Put in a fundraising request to Mrs. Coleman at least two weeks prior to the proposed event for a car wash or bake sale and four weeks before a special fundraising event.  Anastasia has a sample fundraising request.

·    Car Washes at the 1st Advantage Credit Union, available on Friday/ Saturday/Sunday. 

·    PX, Mr. Jones, PX Manager has authorized one fundraiser each month in front of the PX.  Put in your request early!

·    Bake sales, everything must be prebaked and not bought from the commissary, dunkin donuts, etc.

·    Fort Story fundraiser locations are the Sandpiper Rec Center and the Mini Shopette.

Mrs. Coleman is available in Bldg 210 in room 211 and at 878-2074/3010.
Mr. Ron Martin, CYS School Liaison Officer, 878-3794, located in Bldg 925.  Mr. Martin works with the 6 school divisions located around Fort Eustis where the children of family members attend.  He provides information to parents about the schools and provides information from the parents to the school and Eustis Command.  Safety, bus stops, force protection and how to work with military children are some of the topics he works with.  If you are looking for information he can provide it or refer you to someone who can assist you.

     One point he brought up that he would like parents to know is that it is Virginia Law that children can only be registered for school by their natural parent or their legal guardian.  

Mrs. Vicki Bowker, Public Affairs Specialist, 878-4920 (or if after hours 878-5050/5897), located in Bldg 213.  Mrs. Bowker made many good point and provided handouts (if you want extra handouts Anastasia has them) for service and family members if they are approached by the media.  Some of the points are:

You are under no obligation to talk to the media.

Only talk about what you know; how YOU feel and what YOU think...DON'T SPECULATE on what may happen.  "I feel/think...."

Nothing is off the record, if you say it they can use it.

Anytime media is on an installation the PAO must escort them, if you see someone who is not escorted call the MPs, 878-4555.

Some Tips:

· If you are approached by the media and would like to make a statement, step

back and think about what you would like to say and how you would like the interview to go.  You are in control of the interview and can influence it to go the way you would like.  The length of your comments should be in 10 second bites, short and to the point.

· If you do not want to answer say "I'm sorry I can't address that" instead of "No

comment" which has a negative connotation.

· Don't look at the camera look at the mike and the person.

· Before you say anything, ask them who they are and where they are from, where

will the information you use be going to?

Ms. Lithia Carter, Chief, Alcohol and Drug Prevention and Control Program, 878-4985/2924, located in Bldg 2794.  Clinical side is 314-7534 located in Bldg 515.  

Ms. Carter spoke about using alcohol (and drugs) as a social act, showed some statistics, provided examples and spoke abouthow people need psychlogical and motivation to stop.  What Ms. Carter does is assess, assist and refer persons (soldiers, NAF, AF, contractors) what programs that are available for them to use.

The most common question is:  As a service member, will my career be damaged if I report alcohol/drug use?  Answer:  Each case is different, even if a soldier voluntarily seeks treatment then the command is informed so the soldier can be stabilized (flagged) for treatment purposes.  The command is told need to know information only, not the specifics of each case.  If you are identified, are put on a treatment plan and continue to use then yes, there are reprocutions.  If you are identified, put on a treatment plan and you attend AA, go to training and attend designated counseling then there are no negative effects.

There are 3 tracks of treatment plans:

1.  ADAPT - drug prevention training 12 - 16 hours.

2.  ADAPT Plus - Drug prevention training and individual/group counseling for more than 30 days less than 360 days.

3.  Inpatient for 360 days, soldier must be motivated to change in order to go through this plan.

MAJ Evelyn Jackson, Chief, Social Work Service (SWS), 314-7910, located in Bldg 515, Rm 109.  MAJ Jackson spoke about treatment for soldiers and spouses in reference to spouse and child abuse on and off post.  Abuse can be physical, emotional, sexual and neglect.  SWS focuses on the treatment aspect of the program. 

When a case of abuse has been reported the case goes to the Case Review Committee (CRC) where the Unit Commander is invited to represent the soldier.  The case is found unsubstantiated, unsubstantiated at risk (with treatment recommendation) and substantiated with treatment.  

The most common question is:  As a service member, will my career be damaged if I 

am reported for abuse?  Answer:  Each case is different, and looked at individually it can depend on how severe the abuse is and if in the case of spouse abuse if it is both persons abusing eachother (mutual abuse).  Many people sit on the CRC to be able to see all sides of the incident, some are chaplain, MP, Nurse, Doctor, CID, SJA and more.  The Army wants to see people in healthy happy relationships.

A valid point was brought up that women can be abusers too.

Services:

Conflict Resolution Group for Men/Women - 28 weeks

Marital Counseling - if at risk to prevent abuse from occuring

FAP Assessment and Evaluation

Command Consultations

Limited Individual Counseling (Social Work)

Referral Resources such as TRICARE for family members

Red Cross Services:

Emergency Messages

Birth, Illness and Death Notice

Contact Home

Health and Welfare

Soldiers and family members should contact the Red Cross closest to them to send a message.

Soldier's name, rank, ssn, unit and location will be needed.

Emergency Money Transmittal

In an emergency money (check or cash) can be brought to a local Red Cross which will contact the Red Cross closest to the person needing the emergency money, money will be given to person in need by the Red Cross office.

Health and Safety Training

CPR, Healthy Pregnancy Healthy Baby, Babysitter class (instructor needed)

Youth Summer Volunteer registration starts 1 May 01, POC is Donna Raschke.

Dental Assistant Program POC is Mary Plumber at the Dental Clinic.

