Federal Employees Dental and Vision Insurance Program (FEDVIP)

Plan Contact Information

Dental Plans

Nationwide Plans – Nationwide plans include nationwide coverage as well as coverage overseas.  

· Aetna

Plan Type – Preferred Provider Organization (PPO) 

800-537-9384

www.aetnafeds.com

· GEHA

Plan Type – Preferred Provider Organization (PPO) 
877-434-2336

www.gehadental.com

· MetLife

Plan Type – Preferred Provider Organization (PPO) 

888-865-6854
www.federaldental.metlife.com

· United Concordia

Plan Type – Preferred Provider Organization (PPO) 
877-394-8224
www.uccifedvip.com  

Regional Plans – Regional plans provide coverage in designated locations.  Regional plans do not provide international coverage.
· Triple-S

Plan Type – Preferred Provider Organization (PPO) 

Service Area – The Island of Puerto Rico.

787-774-6060

www.ssspr.com

· GHI

Plan Type – Preferred Provider Organization (PPO)  
Service Area – All of New York State as well as some Zip Codes in Pennsylvania, Connecticut and New Jersey. 

800-444-2333

212-501-4444

www.ghi.com
· CompBenefits 

Plan Type – Fee for Service (FFS/PPO Closed Panel)

Service Area – All of Alabama, Arkansas, DC, Florida, Georgia, Illinois, Indiana, Kansas, Kentucky, Louisiana, Missouri, Mississippi, North Carolina, Ohio, Oklahoma, South Carolina, Tennessee, Texas, Virginia, and West Virginia, and most of Maryland.  

877-692-2468

www.fed.dentaladvantage.compbenefits.com

Vision Plans

All vision plans provide nationwide coverage and also serve members overseas.

· Blue Cross and Blue Shield (BCBS) 

Plan Type – Preferred Provider Organization (PPO) 

888-550-2583

www.fepblue.org

· Spectera   

Plan Type – Preferred Provider Organization (PPO) 

866-375-3263

www.spectera.com/myfedvision  

· Vision Service Plan (VSP)

Plan Type – Preferred Provider Organization (PPO) 

800-807-0764

www.choosevsp.com
FEDVIP General Information Line: 
866 - 639-3917
The FEDVIP General Information phone representatives can be reached during the following hours as of October 17, 2006:

· 8:00 a.m. to 8:00 p.m. Eastern Time, Monday through Friday

BENEFEDS

1-877-888-FEDS (1-877-888-3337), TTY 1-877-889-5680.
The BENEFEDS phone representatives can be reached by phone during the following hours:  
Open Season (November 13 – December 11)
· 9:00 a.m. to 9:00 p.m. Eastern Time, Monday through Friday 

· 9:00 a.m. to 9:00 p.m. Eastern Time, Saturday and Sunday during the last weekend of Open Season (this year, December 9 and 10).  
Non-Open Season (starting December 12)
· 9:00 a.m. to 7:00 p.m. Eastern Time, Monday through Friday.
