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Introduction to MTSS

1.  What is MTSS?

     MTSS stands for Military Training Service Support.  It is a program that Army TDY and ADT students will use while attending Army schools at Fort Eustis.  The program directly funds the training installation to provide students with lodging, meals and limited bus transportation.  The program is designed to do several things:

     a.  Improve the programming, budgeting and execution of training service support 

funds (billeting, meals and transportation) for TDY students attending Army 

schools. 

     b.  Identify efficiencies and reduce the cost of training service support

     c.  Decrease Army administrative workload

     d.  Decrease DFAS transaction costs

     e.  Decrease Government Credit Card Debt

     f.  Decrease “out of pocket” expenses incurred by the Soldier

     g.  Optimize student logistical support 

     h.  Improve student security

2.  Who does it apply to?

     All Army Reserve, National Guard, and active duty Army Soldiers that are TDY or 

ADT on Fort Eustis for officer and NCO training will use MTSS.  MTSS will not 

apply to IET or AIT students.

-3-

MTSS Handbook, Fort Eustis, Virginia

Introduction to MTSS (continued)

3.  Where does MTSS come from?

     MTSS is a Department of the Army, G3 developed and directed program.

4.  When will the MTSS program become effective?

     MTSS was first implemented as a pilot program at Fort Lee, Virginia in October 2002, then in Fort Gordon in February 2003.  Fort Eustis, Fort Sam Houston, Aberdeen Proving Grounds, and Fort Benning are the next 4 installations to implement the program starting in May 2004.  All classes on Fort Eustis beginning on or after 10 May 2004 will use the new system.  It is anticipated that MTSS will eventually be used Army-wide.

5.  How did the MTSS program come to be?

     The old system had several disadvantages such as unnecessary expenses for lodging, meals, and local transportation for its TDY personnel, which increased the Army’s training expenses.  It failed to maximize usage of available Army facilities and services and it contributed to the Government Purchase Card debt and delinquency problem.  MTSS seeks to remedy those problems.
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Meals

1.  TDY and ADT students at Fort Eustis will no longer receive Per Diem payments for 

meals consumed on each class day during the week.  This begins on the class 

start date.  Meals will be provided 5 days per week with breakfast, lunch and dinner offered Monday through Friday, except holidays.

2.  Per diem will be authorized on weekends and federal holidays.  
Per diem will not be authorized on training holidays.  The current rate is 
$40 plus $3.00 for incidentals per day for a total of $43.00 for weekends and holidays.

3.  MTSS will not affect service members’ Basic Allowance for Subsistence (BAS).  

All meals will satisfy the Army Food Program standards.






4.   All 1st shift students (- designated USAALS classes) will use the 7th Transportation Group Dining Facility at Bldg 695, Monroe Avenue.   All 2nd & 3rd shift, to include designated 1st shift USAALS students, will use the IET Dining Facility located at Bldg 2754, McLain St.  Separate lines with data collection computers will be set up in these dining facilities for tracking students in the program.  Students will be required to “swipe” their military ID card at the facilities to receive meals.  



5.  The serving hours for the Fort Eustis Dining Facilities are shown below.  The hours for B2754 were established to coincide with the IET training.

Bldg 695

Breakfast

   Lunch

    Dinner



0700-0830

1130-1300

  1700-1830

Bldg 2754
Breakfast

   Lunch

    Dinner

Nighthawks
1030-1115

1530-1625

  1900-2000

Night Owls
1030-1115

0400-0500

  2300-2400
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Meals (continued)

6.  All current Military IDs are compatible with the system, and will not require a 

special meal card.  If a student is not in the system, lost his ID card, or has a malfunctioning ID card; manual sign-in sheets and pin code entry system will also be available.  At least three hours must pass between each meal before swiping again.  Students need to eat at the assigned facility to be valid.  

7.  Boxed meals will be available on commander’s requests (bulk issue to class-sized sections).  Midnight meals, when required, will also be provided.  Prior coordination must be accomplished through the RDOL Food Program Manager.

8.  TASS BN and MOS Reclassification AIT Soldiers will continue to be fed seven days per week in the 7th Group Dining Facility, Bldg 695.
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Lodging

1.  MTSS students are not required to call in advance to make lodging reservations 

at Fort Eustis.  Lodging assignments are the responsibility of Fort Eustis 

Lodging.

2.  BNCOC students report to building 650 Monroe Avenue during duty hours and building 803 Lee Blvd after duty hours for room assignments.  All other students must report to the location stated on TDY orders based on ATRRS data upon arrival.  
3.  After reporting to the respective school house, students other than BNCOC must report to the Transportation Inn, 2110 Pershing Avenue, for room assignments.

4.  Students are discouraged from bringing their dependents/family members to Fort Eustis.  Facilities are not available to provide adequate support.

5.  Students will be provided lodging accommodations on post if possible.  The highest priority for on post lodging goes to those without POVs.  Overflow will be accommodated through the Lodging Success Program (LSP).  The LSP provides students with local area hotels at a pre-arranged price.  Overflow students will be assigned a hotel and no longer allowed to choose their own.

6.  Guest accounts will be maintained at the assigned hotel.  Official lodging 

expenses will be billed to Fort Eustis Lodging, not the student.  The students 

will pay the hotel directly for any auxiliary charges (i.e. long distance calls, 

room service, movie rentals).

7.  If a student becomes dismissed for cause or flagged, the school will immediately 

notify lodging and the Garrison RMO, in writing (e-mail is acceptable).  If student does not vacate lodging within one business day due to dismissal, action will be taken to notify school respective Company Commanders for appropriate action.  Lodging and the Garrison RMO will notify the student in writing advising that they are no longer part of the MTSS program and all future charges will be their responsibility.  Lodging will change the student’s guest market segment from MTSS and advise the student of their responsibility for any additional or continued lodging charges.  
8.  Transportation Inn shuttle service available on weekends limited to on post areas and emergency pick-up/drop off from/to local airports.
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Transportation

1.  Transportation to/from Fort Eustis from students’ permanent duty station 
must be included in TDY orders.

2.  Weekdays (excluding holidays), bus transportation will be provided from lodging (on and off post) to PT areas, dining facilities, classroom training areas and return to lodging.  Buses will be designated with MTSS signs.
3.  For students authorized to bring POVs, in-and-around mileage of 10 miles if lodged on post and 20 
miles if lodged off post is allowed daily, if approved by the order-issuing official.

4.  For students directed to travel by air (or students without POVs), taxi fare NTE $50 per week is authorized.  If taxi authorization applies to student situation, it must be authorized in orders.  Student is required to keep a daily log of taxi expenses for reimbursement.  Taxi fare receipts will need to be retained and submitted with travel claims.
5.  Taxi fare is at a negotiated rate of $1.75 for the 1st 1/6 mile and $0.25 each additional 1/6 mile, limousine fare per “running mile” to destination other than Newport News/Williamsburg airport and Norfolk airport is at $1.75 per mile.  Yellow Cab of Newport News is the only taxi company authorized to pick up customers on Fort Eustis.  Yellow Cab of Newport News has a taxi stand on Fort Eustis located on Washington Blvd opposite the Library/PX complex.   Local commercial bus transportation is also available at this location.            


6.  The following taxi companies are located off post, but are authorized access to Fort Eustis.  Above negotiated rates also apply to these taxi companies.  The below taxi companies are under contract with and authorized access to Fort Eustis:  

Yellow Cab of Newport News
Yellow Cab of Hampton                 





Yellow Cab of Williamsburg           

Black & White Cab                         

Norfolk Checker Cab                            
7.  Government bus schedules will be available at all lodging facilities.
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Financial Processes

1.  MTSS Database:

     The ARSAD will generate a roster from ATRRS every Friday, convert into a spreadsheet and forward to the Garrison RMO.  The Garrison RMO will build and maintain the MTSS database, and verify the number of students per class that are enrolled.  Schools will report discrepancies to the Garrison RMO.  
2.  Meals:

     The Dining Facility Managers must fax an error report after each meal to the Garrison RMO to provide notification of student(s) not in the MTSS database.  
3.  Lodging:

     Off-post:  Lodging will complete a LSP referral and forward to the school’s representative and Garrison RMO.  When a soldier checks out of an off post hotel, the hotel will forward an invoice with folio and LSP referral form to Garrison RMO.  The Garrison RMO will validate and forward to the DCA for payment of off-post lodging on a MTSS Government Purchase Visa card.  
     On-post:  Monthly SF 1034 invoices, with copies of folios will be submitted by Lodging to the Garrison RMO for validation and payment.  
     Charges for each student will accumulate through the last day of the credit card billing cycle (23 of the month). The schools are not required to validate, nor pay the bills for housed students.  They are required to notify the Garrison RMO and Lodging immediately if there is a change of status of any student.
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Student Entitlements Summary

1.  Students will be authorized $3 daily for incidentals.

2.  Students will be authorized a maximum of $2 daily for laundry services after 

their 7th day of being TDY.

3.  Students without POVs will be authorized a maximum of $50 per week for taxi service.

4.  Students with POVs will be authorized in and around mileage of 10 miles a day
 if lodged on post, and 20 miles a day if lodged off-post.

5.  Students will be lodged at no cost to the Soldier.

6.  Students will eat meals at designated facilities at no cost to the Soldier during the 

week.  They will be authorized per diem of $40.00 per day on weekends and federal 

holidays.
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Points of Contact

Fort Eustis DSN is 826

Fort Eustis Commercial is 878

Area Code is 757

MTSS Training Policy (ODCS G-3)

DSN 224-9706

DSN 222-4993

Meals

Food Service Advisor (DOL)………878-2823
Dining Facility, Bldg 695…………...878-1918

Dining Facility, Bldg 2754………….878-5885

Transportation

Yellow Cab of Newport News
722-5588

Yellow Cab of Hampton                
855-0000

Yellow Cab of Williamsburg          
722-1111

Black & White Cab                        855-3333 or 855-4444

Norfolk Checker Cab                    
855-4444                                                                                 

Bus Transportation – Dispatch Office (DOL)…..878-4494

Transportation Specialist (DOL)…………………878-3894


Lodging


Transportation Inn

Manager


878-1379 
Billing



878-1379
Fort Eustis Lodging Office

(Reservations Desk)………826-5807 
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Points of Contact (continued)
ATRRS

8th BDE, S3 


878-6622 
SCHOOL POCS  - USAALS and TSCHOOL After Duty Hours rep is the BDE.  
USAALS
Student Information

878-1289 

T-School 


878-6621 or 878-5820

Student Information

876-3427
8th Bde   
Student Information

878-5501 ext 249/241/242
NCOA



ANCOC Branch Chief 
876-5592
GARRISON RMO

MTSS Database

878-2509

Billing



878-5611
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