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MANAGEMENT & TECHNOLOGIES, INC.






CUSTOMER COMMENT CARD
Dear Customer,


We strive for 100% customer satisfaction.  We welcome you with Quality Service and offer our exclusive “Yes We Can” service attitude.  The only way we will   know if we have successfully met your expectation is to hear from you.  Please take a moment to evaluate our service.  More than your opinion, you provide us with the tools we need to build a vigorous and responsive customer service.  We study your comments, follow up on them and direct our staff to respond promptly.  Your answers are extremely valuable to us.  We take them seriously and we look forward to learning how we can better ensure your total satisfaction.

Sincerely,

Norma Motley

Program Manager

FOR IMMEDIATE CONCERNS:

If staff is unable to provide you personal satisfactions ask for a Manager or call (757) 878-5473 for assistance. We are committed to your satisfaction.

DATE OF VISIT: ______________________

CUSTOMER SERVICE REP: ____________________

SECTION VISITED: ___________________________

WHAT IS YOUR STATUS? (CHECK THE APPROPRIATE BOX)

_______ACTIVE DUTY




________FAMILY MEMBER

_______RETIRED




                 ________DOD CIVILIAN

_______RESERVE/NATIONAL GUARD


________CONTRACTOR

PLEASE RATE OUR SERVICE:

EXCELLENT=5, VERY GOOD =4, FAIR =3, POOR =2, UNSATISFACTORY =1

SERVICE:……….______




PROMPTNESS:……….......______

COURTESY:……_____




KNOWLEDGE:…......... ….______

PRODUCT:………____




CLEANLINESS OF AREA:______

COMMENTS:________________________________________________________________________________________________________________________________________________________________________
(ONLY ANSWER IF YOUR WAIT WAS OVER 1 HOUR.) REASON FOR WAIT WAS DUE TO ONE OF THE FOLLOWING: (PLEASE CHECK)

_______SYSTEM FAILURE
_______NOT HAVING/AWAITNG PROPER DOCUMENTATION

_______RECORD NEEDED TO BE RESOLVED BY HIGHER LEVEL AUTHORITY

_______OTHER

COMMENTS:________________________________________________________________________________________________________________________________________________________________________

PLEASE COMPLETE THE INFORMATION BELOW IF YOU WOULD LIKE TO BE CONTACTED CONCERNING YOUR COMMENTS:

NAME:_________________________________________________PHONE:___________________________

ADDRESS______________________________________________EMAIL ADDRESS:__________________
CITY:________________________________STATE:___________ZIP:_______________________________
