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FORT STORY CAPE HENRY INN JOB OPENING

NUMBER:
S2005-002

OPENS:
01 October 2004

CLOSES:
Open Until Filled

POSITION VACANCY: HOTEL DESK CLERK     

NF-1176-01, $7.00 PH. Flexible (No Benefits)  Work as needed.

                                Weekdays, Weekends, Days, Nights & Holidays

LOCATION: CAPE HENRY INN, FT STORY VA     

AREAS OF CONSIDERATION: Outside Applicants, Current NAF employees and Spouse Preference.

DESCRIPTION OF WORK: Makes reservations for incoming guests based on room availability. Interviews incoming guests to determine room assignment. Assists clientele in the completion of required forms and registration cards. Answers questions pertaining to rules and regulations governing the assignment and use of quarters; issues room keys. Provides statement of non-availability when applicable. Posts registration information on the registration card. Orients guests concerning use of facilities and equipment, and other facilities available on post. Answers billing questions and concerns. Assists or arranges transportation. Computes charges for guests checking out, receives payments and room keys; renders receipts. At end of shift, accounts for and secures cash

.
CONDITION OF EMPLOYMENT:  A National Agency Check is required. Mandatory Direct Deposit of funds, Social Security Card, and pictured Identification.

QUALIFICATION REQUIREMENTS: Ability to add, subtract, multiply and divide at the level necessary to complete required reports and use a computer for work processing or data entry. Good verbal communication and customer service skills. One-year hotel front desk experience is preferred. 

Spouse Employment Preference (SEP) and Involuntarily Separated Soldier (ISS):

Eligible candidates must submit additional paperwork to be eligible for the above preferences.  See/call your NAF Personnel Office for assistance.  NO PREFERENCE IS GIVEN UNLESS REQUESTED
Applicants for Employment must submit Application for NAF Employment or Resume. These forms are available in the NAF Employment Office, Bldg. 670, Fort Eustis, VA 23604, or on the web at www.eustismwr.com.       Call 878-2107 for additional information or questions.

"DA NONAPPROPRIATED FUND INSTRUMENTALITIES ARE EQUAL OPPORTUNITY EMPLOYERS”
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“The Department of the Army NAF provides reasonable accommodations to applicants with disabilities. If you need a reasonable accommodation for any part of the application and hiring, please notify the servicing NAF civilian personnel unit. Requests for reasonable accommodation are made on a case by case basis.”
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