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Travel Advice of Payment (AOP) on Employee/Member Self Service (E/MSS)


All travel vouchers disbursed out of DFAS Indianapolis, DFAS Cleveland and DFAS Columbus, will have the AOP available to travelers on E/MSS within forty-eight hours after disbursement.  In addition, Army soldiers and civilians can link to E/MSS via the e-mail payment notice they receive through their AKO account.  





AKO Notifications


We are constantly looking for innovative ways of improving our service to you.  One of those ways is by sending e-mail notifications via Army Knowledge On-line (AKO) that we have received and/or paid your travel claim.  When you receive one of these notifications, DO NOT INQUIRE via e-mail.  The correct procedure is to contact your servicing Travel Office.  The location of the office and the toll free number may be found at the below web site:     


� HYPERLINK "http://www.dfas.mil/agency/centers/" ��http://www.dfas.mil/agency/centers/�





AKO is only available to Army personnel.  For more information about AKO and how to set up an account, go to the following web site and click on Army Knowledge Online:


� HYPERLINK "http://www.army.mil/" ��http://www.army.mil/�  





TDY Mileage Rate Change





Effective for TDY travel on or after 21 January 2002 the POC mileage rates have changed.  The new rates are as follows:


Automobile		36.5¢ 


Airplane		97.5¢


Motorcycle		28¢


These changes are for TDY only.  The mileage rates for permanent change of station (PCS) did not change.	


  
































Where Do I Submit My Travel Claim?





Not knowing where to send your travel voucher for payment can cause delays in getting reimbursed.   


To avoid any confusion as to where to submit your travel claim, a guide has been developed for your use.  This guide is located at the following web site:


� HYPERLINK "https://dfas4dod.dfas.mil/centers/dfasin/travpay/submission.htm" ��https://dfas4dod.dfas.mil/centers/dfasin/travpay/submission.htm�





Why was my claim returned?


Returned travel packets results from incorrect/incomplete travel submissions.  It is a policy of Travel Pay Services to make one attempt to contact you by phone or e-mail before returning your claim.  Below are only a few reasons why your claim could have been returned:





No claimant's signature/date


No supervisory reviewer's signature/date


No orders attached


Duplicate claim


No further entitlements to be paid





Submission Tips to Prevent Returns


To avoid having your claim returned to you, please read and follow this simple advice:





Use the Traveler's Checklist.


             � HYPERLINK https://dfas4dod.dfas.mil/centers/dfasin/travpay/ ��https://dfas4dod.dfas.mil/centers/dfasin/travpay/�


Include your e-mail address on your 1351-2.


Provide a POC if you’re long-term TDY


Check over your entire packet for completeness, sign, and date your claim.


Make sure your Reviewing Official signs and dates your claim.


If faxing your claim, never fax a light or colored copy.


Submit one complete travel packet (voucher, receipts, and orders).


 


New Toll Free Number


We are pleased to announce that Travel Pay Services in San Antonio, Texas now has a toll free number.  If your servicing travel office is San Antonio, you may direct any travel questions to 1-866-296-1166. 





Please wait 7 workdays to check on receipt of your travel claim.








.





Newsletter Topic


A checklist for travelers, reviewing officials, and approving officials to help improve the quality of claims submitted are available on the web. These forms can be accessed at: 


� HYPERLINK https://dfas4dod.dfas.mil/centers/dfasin/travpay/index.htm ��https://dfas4dod.dfas.mil/centers/dfasin/travpay/index.htm�





In addition, new travel forms will soon be available, so check back periodically.
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